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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 




Application No. : 09/702,524 
Filed: October 31, 2000 
Inventor: 
-Robert A. Yennaco 

Title: METHOD AND 

APPARATUS FOR 
PROVIDING 
COMPUTER-BASED 
HELP 




§ 
§ 
§ 
§ 
§ 
§ 
§ 
§ 
§ 
§ 
§ 
§ 
§ 



Examiner: 
Group/ Art Unit: 
Atty. Dkt. No: 



Thai, Coung T. 
2173 

5681-85700 



I hereby certify that this correspondence is being deposited with 
the United States Postal Service with sufficient postage as first 
class mail in an envelope addressed to Commissioner for 
Patents, P.O. Box 1450, Alexandria, VA 22313-1450, on the 
date indicated below. 



Robert C. Kowert 



Printed Name 




Signature 
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Date 



TRANSMITTAL OF POWER OF ATTORNEY AND 
NOTICE OF CHANGE OF ADDRESS 

Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 

Sir: 

Please find attached a Power of Attorney with regard to the above-identified 
patent application. Applicant respectfully requests the Commissioner to change the 
correspondence address for the above identified patent application. The old 
correspondence address was: 

McCormick Paulding & Huber 
City Place II 
185 Asylum Street 
Hartford, CT 06103-4102 

The new correspondence address is: 

Robert C. Kowert 
Meyertons, Hood, Kivlin, Kowert & Goetzel, P.C. 
P.O. Box 398 
Austin, Texas 78767-0398 
(512) 853-8850 



If there are any questions regarding this matter, please contact me at the telephone 
number provided below. 



Respectfully submitted, 




Registration No. 39,255 



Meyertons, Hood, Kivlin, Kowert & Goetzel, P.C. 

P.O. Box 398 

Austin, Texas 78767-0398 

(512) 853-8850 



Date: Jy /T, Hdt>y 




Alexandria, VA 22313-1450 

SUN MICROSYSTEMS, INC., hereby revokes any previous Powers of Attorney and appoints 
the following attorneys and/or agents in connection with the patent applications and patents identified in 
Appendix A, owned by SUN MICROSYSTEMS, INC. as indicated by the respective assignments 
recorded at the reel/frame numbers indicated in Appendix A, that are filed with the United States Patent 
and Trademark Office: 



Andrew C. Chen 
Bemice B. Chen 
Arien C. Ferrell 
Marilyn E. Glaubensklee 
Anirma R. Gupta 
Noreen A. Krall 



Reg. No. 43,544 
Reg. No. 42,403 
Reg. No. 46,696 
Reg. No. 35,521 
Reg. No. 38,275 
Reg. No. 39,734 



Elaine K. Lee 
Sean P. Lewis 
Jeffrey L. Myers 
Monica D. Lee 
Joseph A. Twarowski 



Reg. No. 41,936 
Reg. No. 42,798 
Reg. No. 44,252 
Reg. No. 40,696 
Reg. No. 53,452 



The practitioners at Customer Number 35690, and 



Mark K. Brightwell Reg. No. 47,446 

Kay A. Colapret Reg. No. 52,759 

Stephen J. Curran Reg. No. 50,664 

Mark R. DeLuca Reg. No. 44,649 

Heather L. Flanagan Reg. No. 54, 1 0 1 

Russell Henrichs Reg. No. 50,354 

Erik A Heter Reg. No. 50,652 

Jeffrey C. Hood Reg. No. 35,198 

B. Noel Kivlin Reg. No. 33,929 

Robert C. Kowert Reg. No. 39,255 



Lawrence J. Merkel Reg. No. 4 1 , 1 9 1 

Eric B. Meyertons Reg. No. 34,876 

Neal E. Persky Reg. No. 53,452 

Liza Philip Reg. No. 51,352 

David W. Quimby Reg. No. 39,338 

Rory D. Rankin Reg. No. 47,884 

Gareth Sampson Reg. No. 52,191 

Chris Thompson Reg. No. 43,188 

Mark S. Williams Reg. No. 50,658 



each of said attorneys or agents being a member or an associate of the firm of Meyertons, Hood, Kivlin, 
Kowert & Goetzel, P.C., as its attorney or agent for so long as they remain with such firm, with full 
power of substitution and revocation, to prosecute the application, to make alterations and amendments 
therein, to transact all business in the Patent and Trademark Office in connection therewith, and to 
receive any Letters Patent, and for one year after issuance of such Letters Patent to file any request for a 
certificate of correction that may be deemed appropriate. 



Send all future correspondence to: 



Robert C. Kowert 

Meyertons, Hood, Kivlin, Kowert & Goetzel, P.C. 

P.O. Box 398 

Austin, Texas 78767-0398 

(512) 853-8800 



The undersigned is authorized to act on behalf of the Assignee: 



Assignee of Interest 



Sun Microsystems, Inc. 
4150 Network < 
Santa Clara, < 



Dated: 





Name: Arien C. Ferrell 
Reg. No.: 46,696 
Title: 



APPENDIX A 



82301 


Assignment 
attached 


5/24/1999 


09/317,714 


Method and System for Type Identification for 
Multiple Object Interfaces in a Distributed Object 
Environment 


Kessler, Lim 
Vanderbilt, Powell, 
Chen, Hare, Snyder 


82400 


7914/0931 


03/04/96 


08/610,004 


Multibyte Locale for Single Byte Languages 


Watanabe & Shannon 


82401 


7914/0931 


1/10/2001 


09/758,762 


Multibyte Locale for Single Byte Languages 


Watanabe & Shannon 


84500 


Assignment 
attached 


7/7/1995 


08/499,485 


System and Method to Transparently Integrate 
Private Key Operations From a Smart Card with 
Host-Based Encryption Services 


Samar 


84800 


Assignment 
attached 


7/5/1995 


08/498,366 


Use of Interpositioning to Provide Integrity and 
Compatibility Monitor of Computer Interfaces 


Hildenbrand 


85700 


011270/0554 


10/31/2000 


09/702,524 


Method and Apparatus for Providing Computer- 
Based Help 


Robert A. Yennaco 


86402 


8768/0155 


8/14/1997 


08/911,091 


Method, Apparatus and Computer Program 
Product for Using Deferred Execution for a Tiling 
Pull Model in a Tiled Image Processing 
Architecture 


Furlani, Ohlson, & 
Inman 



